[Ipunoxxkenue K  MpHKasy
rOCyIapCTBEHHOIO
YUPEIKICHUS oOpazoBaHUs
«Jlerckmii cag Ne 34 r. JIunge»
oT Ne

AJroput™m
10 OKa3aHUIO CUTYAllMOHHOW ITOMOIIY MHBAJIUIAM
Pa3JIMYHBIX KAaTETOPU B TOCYJaPCTBEHHOM YUPEKJIECHUN 00pa30BaHUs
«Jlerckuii cag Ne 34 r. JIugp»y

1. OcHoBHBIE TPEOOBAHUSA K OKA3AHUI0 CUTYAIIMOHHOW MOMOIIA

Jlist obecniedeHust JOCTyIa WHBAIUIaM (HapaBHE C JPYTUMU JHOJIbMH)
B TOCYJAapCTBEHHOM YyuYpexXJeHuu oOpazoBanus «Jlerckuii cam Ne 34
r. JIunp»y, HEOOXOIUMO OKa3bIBaTh CUTYAI[MOHHYIO MOMOIIL B 3aBUCUMOCTH
OT BUJIAa U BBIPAXKEHHOCTH UMEIONIETOCS Y MHBAIUA HAPYIICHUS 3JI0POBbSI.

B coorBerctBun ¢ IlpaBunamu oOecriedeHHs] JIOCTYMHOCTH IS
WHBAIUJOB OOBEKTOB COLMAIBHOM, TPAaHCIOPTHOW M TMPOU3BOJICTBEHHOU
UHGPACTPYKTYPHI, TPAHCIIOPTHBIX CPEACTB M OKAa3bIBAEMBIX YCIYT, OILEHKU
YpPOBHS UX JOCTYIHOCTH, YTBEpXACHHbIMH TOocTaHOBIeHUEM (CoBera
Munuctpos Pecryonuku benapych ot 21.11.2022 Ne 796 «O6 obecrieduennu
JOCTYITHOM Cpebl s WHBAIMIOBY, CUTyallMOHHAs TIOMOIIb — 3TO
COIPOBOXK/IEHUE WHBAIUOB, HE MMEIOIIUX BO3MOXKHOCTH CaMOCTOSTEIBLHOTO
NIEPE/IBIKEHUSI U OPUCHTUPOBAHUS, U OKA3aHUE UM MOMOIIM TIPU HAXOXKICHUU
Ha OOBEKTaX, MCIOJIb30BAHUM TPAHCIOPTHBIX CPEJICTB B LIESAX MPEOIOJICHUS
OapbepoB, MEMIAIOIIMX JIOCTYIy K OOBEKTaM U TOJYyYCHUIO YCIYT,
OKa3bIBAEMbIX HACEJICHUIO, HApABHE C IPYTHUMHU JIUIIAMH.

OxazaHue CUTYyallMOHHOM TOMOINM  OCYIIECTBISICTCS  PaOOTHHKAMHU
YUPEKIICHUS, OKA3bIBAIOIIMX YCIAYTH HACEICHUIO, WHBATMIAM, HE HMMEIOLIM
BO3MOXHOCTH  CaMOCTOSITEJIbHOTO ~ TEPEJIBKEHUS U OPHUEHTUPOBAHUS,
HE3aBUCUMO OT 00€eCcrie4eHHs JOCTYITHOCTH O0OBEKTA.

OkazaHue CUTYyallMOHHOW MOMOIIM 00€CTIEYMBAETCS TTOCTIE MOTYyUCHUS
corJlacusi MHBAJIUJIA.

[Tpu oKa3aHWM CUTYaAIIMOHHOM MTOMOIIM 00ECTIEYMBAIOTCS:

VTOYHEHHE Yy WHBaJIMAa XapakTepa U o0beMa HEO0OXOIUMOM
CUTYaI[MOHHOM MTOMOIITY 110 BO3MOKHOCTH JI0 TIOCEIICHNS 00BEKTa,;

yTOUHEHHE XapakTepa U 00beMa HEOOXOIMMON CHTYaIlMOHHOM TTOMOIIIH,
MOpsIJIKA €€ OKa3aHUsI HeTIOCPEICTBEHHO MHBAIMTY MPU MTOCEIICHUHN 00bEKTa,

UCIOJIb30BAHUE ACCHUCTUBHBIX YCTPOMCTB M TEXHOJIOTHUM, BKJIFOUas
KOCTBUIH, XOJYHKH, KPECJIa-KOJSICKU, MPUCHOCOOJICHUS JIsi OCYIIECTBICHUS
CaHUTAPHO-TUTUEHUYECKUX TMPOILEAyp, KaTaJKu W HWHbIE aCCUCTHBHBIC
YCTPOWCTBA;

oOpallleHHEe HETIOCPE/ICTBEHHO K MHBAJIULY.
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2. O0mme THYECKHE HOPMbI M MPABUJIA NIPH O0LEHUH C JIOAbMH €
UHBAJUIHOCTHIO

[Ipu B3auMOACHCTBMHM C HHBAIMAAMH JOJDKHBI  COOMIOATHCA
oOlLIenpu3HaHHbIC HPABCTBEHHO-IIPABOBBIE MPUHLIMIIBI OOILIeHNS:
YBaXUTEIbHOCTb, TYMAaHHOCTb, BEXJIMBOCTb, HEpa3IJIallleHUe MEAUIMHCKOU
TaliHbl, KOHPUACHIIMAIbHOCTh, HEBMEIIATEILCTBO B c(epy JUYHOU >KU3HU
rpa’kJaHuHa, Tpeo0IagaHue MHANBUYAIBHOTO MOX0/1a K YEJIOBEKY.

[Ipu pazroBope ¢ UHBAIMOM 00paIATHCA HEMOCPEICTBEHHO K HEMY, a
HE K COMNPOBOXKIAIOUIEMY HIIM IEPEBOIYMKY MKECTOBOTO S3bIKA, KOTOPBIE
MPUCYTCTBYIOT IPU Pa3roBOpE.

IIpy 3HAaKOMCTBE C YENOBEKOM C MHBAIUIHOCTBIO, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKy: JOaXe TE€, KOMY TpPYIHO [BUTaThb PYKOU WU KTO
MOJIB3YETCSl MPOTE30M, BIIOJIHE MOTYT MOXKaThb PyKy — IpPaByl WIH JIEBYIO,
YTO BIOJIHE AOIYCTUMO.

[Ipu BcTpeue C 4YEIOBEKOM C HApPYLICHUSIMU 3pEHUsi 00sA3aTENbHO
NPEACTABIISIOTCA BCEe MpUCYTCTBYtomme. Ecnu oOmas Oecenqa B rpymnmne, He
3a0bIBaTh MOSICHSTH, K KOMY B JJAHHBII MOMEHT OOpaIaroTCs.

B cinydae npennoxeHuss MoMomiyd HEOOXOJUMO OXUJATh IOKa €€
MPUMYT, a 3aTEM TOMHTEPECOBATHCSA, YTO U KaK JENaTh.

K pebGenky momyctumo oOpamiarbCcsi MO MMEHHU, K B3pPOCIOMY — TIO
UMEHU W OTYECTBY; TOBOPUTH C YEJOBEKOM C HHBAJUIHOCTBHIO HYKHO
OOBIYHBIM TOJIOCOM M SI3BIKOM (TOJBKO B cliydyae OOIIEHHUS CO
C1a0OCHBIIIANIMM, MOXHO YBEJIMYUTh TPOMKOCTb, @& C MHBAJIUAOM C
HApYIICHUSAMH YMCTBEHHOTO Pa3BUTHSA — IMEPEUTH Ha OOIICHHE HA SCHOM
a3bike). OOpamarbcsi K HUM [0 HMMEHH M Ha Thl, TOJIBKO B Clly4yae
3HAKOMCTBA.

[Ipu pa3roBope ¢ 4eIO0BEKOM, UCIIBITHIBAIOIIUM TPYIHOCTH B OOLICHUH,
clymarb ero BHUMarelbHO. HeoOxoaumMo OBITh TEpHETUBBIM, HE
NONPABJIATH, HE EpeOrBaTh €ro U HE 10rOBapUBaTh 3a HETO.

N306erath KOHMIMKTHBIX CUTyaluid. BHUMAaTENbHO CllyliaTh 4eJoBEKa
C MHBAJIUJAHOCTBIO M CTapaThCsl CHAbILIATH €ro. PerynnpoBath cOOCTBEHHbIE
OMOIIMM, BO3HHUKAWIIME B Iporecce B3aumoxeiicTBud. (CrapaTbes
UBUJIM30BAaHO MPOTHUBOCTOSATH MAaHUITyIMpoBaHHi0. OOecreuynBaTh BHICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOIIECHH.

3. OCHOBHbIE  KATeropuM  HMHBAJMIAOB, HYXKIAOIIUXCA B
CUTYALUMOHHOM MOMOIIHU

C yderoM uMeEOUMXCS HapyleHuWd (QYHKIMH opraHuzma, JIHUIl C
WHBAJIMTHOCTHIO MOXHO OOBEUHUTD B TPYIIIbIL:

JUIA C HApYUIEHUAMH (PYHKIUNA OMOPHO-BUTATEIHHOTO anmnapara;

JULA C HAPYUICHUSIMU 3PECHUS;

JUIA C HAPYUIEHUEM CITyXa;

JMIAa ¢ OTPAHUYCHHUSIMU B OOIIIEHUH U KOHTPOJIE 32 CBOMM IOBEJICHUEM;
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Junma ¢ KOI'HUTHUBHBIMHU (I/IHTGJ'IJ'IGKTyaJ'IBHBIMI/I, YMCTBCHHBIMI/I)

HapYUICHUSIMU;
JIMIIA C TSHKEJIBIMU HAPYLICHUSMU PEYH.
Jluma ¢ [ABUratebHBIMM  HApYLICHUSMHM — JIMIA, HWMEIOLINE

3a00J1€BaHUsI OMOPHO-/IBUTATEILHOTO armapara U (M) HEPBHOW CHUCTEMBI,
COMPOBOXKJAIOIIMECS ~ HAPYIICHUSIMH  CTaTOJAMHAMHUYECKUX  (DYHKIUMA
(nBuraTenbHbIX (GYHKIUMNA TOJIOBBI, TYJIOBHUIIA, KOHEUYHOCTEHW, CTATHKH,
KOOpAWHALIMM JIBUKEHUM WU JIp.) U TEPEABUTAIONIUECS C HCIOJIb30BAHUEM
Kpecya-KOJISICKUA, ¢ TMOMOIIbIO CHEIUATbHBIX MPUCITOCOOIEHUN ISl XOAbOBI
(KOCTBUTH, TPOCTH PA3TUYHOM CIOKHOCTH), a Takke Oe3 HCIOJIb30BaHUS
ACCHUCTHUBHBIX YCTPOWCTB M IIPUCIIOCOOICHUI;

JIuna ¢ HapylmIeHUSAMHU 3PEHUS OTHOCATCA K JIMI[AM C CEHCOPHBIMH
HapymeHusiMU. K 3TOM KaTteropuu rpaxk/iaH OTHOCSATCS JIMIA, HUMEIOIIUE
Pa3IMYHBIE COYETAHUS CEHCOPHBIX HAPYIICHUI: MOJHOE HAPYIIEHUE 3pCHUSA
(abcosroTHAsE ~ WIM ~ TpakTHYecKas  CjenoTa),  MNepeaBUTraloIIUecs
MPEUMYIIIECTBEHHO C TOMOIIBI0O TPOCTH, COOAKU-TIOBOJBIPS, YEIOBEKa-
MOBOJBIPS. MJIM ACCUCTEHTA; YaCTUYHOE HapylleHue 3peHus (ciaboBUICHUE),
MEPEIBUTAIOIIMECS U OPUCHTUPYIOIIUECS, KAK PABUIIO, CAMOCTOSITENBHO;

Jluna ¢ HapylmieHueM cliyxa OTHOCSTCA K JIMIAM C CEHCOPHBIMU
HapymeHus M. K 3TOM Kareropum rpaxgaH OTHOCATCSA TaKXKe JINIA,
MMEIOIINE PA3JIMYHBIE COYETAHUS CEHCOPHBIX HAPYUICHUW: TIOJHOE
OTCYTCTBUE CJIyXa C HApyUICHUEM pPEYM, YaCTUYHOE HApYyIIEHUE CIyXa,
COXpaHMBIIME pPEYb B TOW WJIM HMHOM CTENEHM; pa3IMyHbIe COYECTAHUS
CEHCOPHBIX HAPYILICHUN U PEUYEBBIX HAPYLICHUM;

Jluma ¢ KOTHUTHUBHBIMU (MHTEIUIEKTYyaJIbHBIMU, YMCTBEHHBIMH)
HapylLIEHUSIMU — 3TO JIMIA, WUMEIIINE HAPYUICHUS HWHTEJUIEKTa, BBICIINX
MICUXWYECKUX TMPOUECCOB (MBIIIJICHUS, TaMATH, BOCHPHUATHUS, BHUMAaHHUS),
UCIIBITHIBAIOIIME TPYJIHOCTH B OPUEHTAIIMM HA OOBEKTE, BHIPAXKEHUH CBOMX
noTpeOHOCTEH, BepOIbHOM KOMMYHUKAIIUKA, TOHUMAHUU OOJBIINX 00HEMOB
uH(popmMaIuu, BKIOYast YCIOBUS U TIOPSIIOK MIPEOCTABICHUS YCIIYT;

Jluia ¢ TSKETBIMU HAPYLWICHUSIMA pPEUYU — OTO JIMIA, HMEIOIIUE
HapylIeHUsI MUCbMEHHOW M YCTHOW pE€YM, MPOSIBISIONIMECS B pacrajae yxke
CIOXMUBILIEHCA KaK MHCbMEHHOW, TaK W YCTHOM pEYH, PACCTPOMCTBAX
rojoco00pa3oBaHus, AapPTUKYJSIIIUU, 3BYKONPOU3HOIIEHUS, TeMmIa |
IJJABHOCTH  PEYHU, JIGKCMYECKUX U TPAMMATUYECKHUX  HapYIICHHSX,
TPYAHOCTSIX TIOCTPOCHHUS CBS3HOT'O BBICKA3bIBaHUS, HEAOCTATOYHOCTH
(dhoHEeMaTUYECKOTO BOCHPUATHSA, cHenudpuyeckux naedexkrax mnucbMma u
YTEHUS.

JIutia ¢ orpaHuYeHUsIMU B OOIIIEHUU U KOHTPOJIEC 32 CBOMM IIOBEJICHUEM
— 3TO JIMI[A C PACCTPOMCTBAMU ayTUCTUUYECKOTO CIEKTPa.

4, CuTyauMOHHAsi MIOMOIb HHBAJIUIAM Pa3JIHYHbIX KATErOPHii:
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4.1. CuryauioHHas TMOMOIIb WHBAIHAAM C HAPYWIeHUAMU QYHKUUil
ONOpHO-08uU2amenbHo20 annapama (MHBAIU] TIEPEBUTACTCA HA KOJSICKE, C
MOMOIIBIO CIEIHUAIBHBIX MPUCIOCOOJIEHUN NIl X0AbObI (KOCTBUIM, TPOCTH
Pa3IUYHOM CII0KHOCTH).

OcHoBHbBIE NOTPEOHOCTH JIUIL C JIBUTATEIbHBIMU HAPYIICHUSIMU:

MIOMOIIb MPY BXOJIE B 3/IaHUE U BBIXOJIC U3 3aHUs,

MOMOIIb MPHU NMEPEJIBUKEHUU 110 31aHUIO,

MIOMOIIb MPY COCTABJIICHUHU MUChbMEHHBIX 00pallieHui (JOKyMEHTOB),

MIOMOIIIb NPY CaMOOOCTyKHUBAHHUU.

OTBETCTBEHHBIN 3a OpPraHU3alMI0 OKAa3aHMs CUTYallMOHHOW MOMOIIU
WHBAIIUJIAM C HAPYUIEHUAMU (PYHKYUI ONOPHO-08U2AMETbHOZ0 Annapama.

BBIXOJIUT HA YJIUILY;

Y3HAET LEJb MOCEIICHUS;

YTOUYHSIET, B KAKOW MOMOIIU HYKJAETCsI TPaXK/IaHWH;

OKa3bIBAET MMOMOIIb MPU BXO/JIE B 37]aHUE, OTKPHIBACT BXOIHBIC IBEPH;

coOOIIlaeT PYKOBOJACTBY VUPEKJICHHUS O TMOCCIICHUU YUPESKICHUS
IPXKIAHUHOM C OTPAaHUYECHUEM TEPEIBUKECHNUS;

eciu OJTy4aTelb KOPPEKIIMOHHO-00Pa30BaTEIbHBIX yCIyT
IpEeABApPUTENILHO 3amlKcaH, COMPOBOXKAACT 10 KaOuHeTa (PyKOBOJMTEIEH,
CHELIHAIINCTA);

pu oOpaileHnu 0e3 3amucy, COOOIIAeT CIEeNHAIMCTaM O IMOoJyvaTee
KOPPEKIITMOHHO-00pa30BaTEIbHBIX YCIYT, COMPOBOXJAEeT B KaOWHET s
penieHus Bonpoca;

IpU PacCIoNIOKEHWH KaOWHeTa Ha 2 3Taxe W Bbllle HHGOPMHUPYET
PYKOBOIUTEIS (CIEIIMAIMCTA) O HEOOXOIMMOCTH BBIX01a Ha 1 3Ta 31aHus;

MOMOTAET 3aMOoJHUTh HEOOXOUMBIE TOKYMEHTHI;

OKa3bIBA€T IMOMOIIL NPH TMOCEIIEHWH TyajeTa 10 BXOJHOW IBEpPU B
TyaJIeT, OTKPBIBAET U 3aKPHIBACT JIBEPb;

OKa3bIBACT ITOMOIIh TIPH BBIXOC U3 YUPEHKIACHUS;

[Ipu oOmEeHun C JIOJbMH, WCHBITHIBAIOIMIUMU MIPYOHOCHIU HPU
nepeoeuceHuu HeooXoIMMO IIOMHUTB!

m000€¢ HHAWBUIYyaIbHOE TEXHUYECKOE CPEACTBO pPeadMIMTaAIlUN
(TpOoCTH, KOCTBUIH, XOIYHKH, KPECI0-KOJIACKA U T.J.) — 3TO COOCTBEHHOCTh U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYXHO OpaTh 3TH CpPEICTBA,
nepeMeniaTh uX u T.II., HE TIOJIYYHB Ha TO Pa3pelieHusi CO CTOPOHBI YEIOBEKa
C UHBAJIUTHOCTHIO.

HeoOxonumo Bcerjga crpaiivdBaTh, HY)KHa JIA TOMOIIb, MPEXIEC YeM
okazaTh ee. Eciiu mpeaiokeHre o ToMOIIM MIPUHSATO, HEOOXOAUMO CIIPOCHUTb,
YTO HY>KHO JIeJIaTh, U 3aTEM YETKO CJICIOBATh MHCTPYKIIUSIM.

Ecnm momyueHo paspernieHne mepenBUTaTh KOJSCKY, HEO0OXOAMMO
CHavaJla KaTuTh ee MeieHHo. Komscka OpicTpo HaOMpaeT CKOpPOCTh, H
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HEOXKMIAHHBIA TOJMYOK MOJXKET MPUBECTH K IMOTepe paBHOBecus. Henbss
00JI0KaYMBAaThCS HA HEe, MOATAIKMBATh HOTaMU 0€3 pa3pelieHusl.

HeobOxomumo Bcerma yOexaaTbcss B JOCTYIMHOCTH MECT, KyJa
3aIJIAaHUPOBAHO TIOCEIIIEHHE, Y3HABaTh, KAKME MOTYT BO3HUKHYTh MPOOJIEMbI
WIu Oapbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cymecTBylOT apXUTEKTypHbIE Oaphephbl (HampuMmep, JIECTHUIIA
uiu OopIop), cleayeT MNpPeaynpeAuTh O HHUX, 4YTOObI YEJIOBEK HMEN
BO3MOKHOCTh 3apaHee CIJIaHUPOBATH CBOM MapIIPYT.

Ecniu BO3MOXKHO, CHEAyeT pacloioXKUThbCS TakK, YTOOBl JIMIA
oOmaromuxcs (B TOM YHCJIE YEJIOBEKa Ha KOJIACKE) OKa3ajucCh Ha OJHOM
YpOBHE, HalpuUMeEp, CECTh PSIIOM Ha CTYJ, YTOOBI YETOBEKY Ha KOJISICKE HE
MPUILIOCH 3alIPOKUIBIBATH TOJIOBY (3TO HEYAOOHO, U MIPU HEKOTOPBIX BHIaX
HapyILIEHUN HEBO3MOXHO).

[Ipu BBIMOJHEHUU OOBIYHBIX JIEUCTBUN MO CaMOOOCTYKUBAHUIO, JIFOIU
C HapyHmIeHUsIMU QYHKIIUNA BEPXHUX KOHEYHOCTEH, KaK MPaBUII0, UCTIOJIb3YIOT
UMEIOIMECS] BO3MOXKHOCTH BEPXHHMX KOHEUHOCTEH 10O WX KYJbTEH,
MPOTE30B, a TAKXKE MOJIb3YIOTCS CIEUIUAIBHBIMU TEXHUYECKUMU CPEACTBAMU,
HacaJKaMd W Tp.; MPU OTCYTCTBUHM PYK WM 3HAYUTEIBHO BBIPAXKEHHOM
HapyIIeHUd WX (QYHKIUA HEPEAKO MPHUCIIOCAOIUBAIOTCS  BBITIOIHITH
OOBIYHBIC ISl BEPXHUX KOHEYHOCTEH (PYHKIIMM HUKHUMU KOHEUHOCTSIMU,
pToM. BaxxHo npu B3aUMOJICUCTBUU C YETIOBEKOM C MHBAJIUIHOCTHIO B TAKUX
cilyyasix, HE CMYIIasCh, BOCIIPUHUMATh ATH JCHUCTBUS KaK €CTECTBEHHBIC.
310pOBasICh, 3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEH,
NpUEMIIEMO TI0KaTh PYKY, BOCIIOJb30BAaBIIUCh €0 COXPAaHHOM pPYKOM
(TpaBoif WK J€BOI) MO0 NEUCTBYIOIIMM ITPOTE30M.

4.2.CutyanlioHHas MOMOIIb UHBAJIUJIAM C HAPYUICHUAMU 3PDEHUS

OcHOBHBIE TOTPEOHOCTH JIUII C HAPYIICHUEM 3PEHUSL:

MOMOIIL TTPU BXOJE B 3/IaHUE U BBIXOJIC U3 3/1aHUS;

MIOMOIIb TIPU OPUEHTAIIUU BHYTPH 3/IaHHUS,

MOMOIIb TIPU COCTABJICHUH MTUCbMEHHBIX 00pallleHUi (JIOKyMEHTOB);

MOMOIIh TIPU CAMOOOCITY>KUBAHUH.

OTBETCTBEHHBIN 3a OPraHU3ALMIO0 OKA3aHHSl CUTYalMOHHOW MOMOIIU
WHBaJIUaM C HapyIIEHUEM 3PEHUS

BCTpEYACT MOCETUTEIISI B COTHIIE3ANMUTHBIX OYKaX U C OEION TPOCTHIO
Ha ynuie (y BXoJia B 3[JaHHE);

y3HAEeT I1eJ1b TOCEIICHNS;

npejuiaraeT moMoIIlb;

€CJIM TIOCETUTEIIb COTJIAllaeTCs Ha OKa3aHUe TMTOMOIIU, TO OTKPBIBAET
BXOJIHBIC IBEPH;

IIOMOTaeT BOMTH B 3JIaHHE;

€CJIM TMOoJIy4yaTeldb YCIyT MPEIBAPUTENHHO 3aMMCaH, COMPOBOXKIAAET J10
kabuHeTa;
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NPEAJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHHST B3ATHCS 3a JIOKOTh
WM TIpeArvieybe, He 3a0bIB MOUHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIyUlIe
UJITH;

npu oOpareHuu 0e3 3amucHu, COOOIIaeT CHEIUAIMCTY O Iojydarese
YCIIYT; CONMPOBOXK/JAET B KAOMHET JIJIsl pEIICHHUs BOIIPOCa;

Mpyu HEOOXOJUMOCTH OKa3bIBaeT IOMOIIL MpPU OpPHUEHTAIUU B
kaOuHETE;

B Cllyda€ HEOOXOJAMMOCTH KOHCYJIbTAllMU JPYroro CreIuaIucTa
COMPOBOXKAACT TMOJy4yaTeass YCIyr B TMEPEABMIKEHUHM IO KaOWHEeTaM,
npeasiarasi rpaxJaaHuHy ¢ HapYLIEHUSAMH 3PEHHS B3ATh €ro 3a PYKY IMOBBIIIE
JIOKTSL JIJIsl TOTO, YTOOBI BO BpEMs JBIKCHHS TPAKJAHWH C HApyHICHUSMU
3peHus ObUI Ha MOoJIIIara mo3ajy Hero;

MPU HEOOXOAUMOCTH 3HAKOMUT CO BCEMHU HAJIUCSIMU B YUPEKJICHUH, B
TOM 4YHCJIC€ OOBSACHSIET O HAJWYUU HAAMNUCEH, BBIMOJHEHHBIX pelbeHO-
TOYEeUHbIM HIpudTOM bpaiins;

MPEIOCTABIIAECT MHPOPMAIUIO TPakJAaHUHY C HAPYIICHUSIMHU 3pPEHUS B
JOCTYIIHOU JIs1 HETO (hopme;

npy HEOOXOIMMOCTU OKa3bIBAET MOMOIIb MPU MOCEUIEHUU TyasieTa 0
BXOJIHOM JIBEPHU B TYaJIET;

B KaOMHETE OKa3bIBaeT MOMOIIb B OPUEHTAIINH;

MIOMOTaeT 3aMOJIHUTh HEOOXOIUMbBIC JIOKYMEHTHI;

COMPOBOXKJIACT T'PpaXJIaHWHA C HAPYIIEHUEM 3PEHUS K BBIXOAY; OKa3bIBaeT
MIOMOIIb MTPH BBIXOJE U3 YUPEIKICHUS.

[Ipu oO1ieHuy ¢ JI0bMH C HAPYIICHUSIMH 3PEHUSI CIEAYET TOMHUTH O
HEOOXOAMMOCTH 0003HAYUTh (aKT OOpalIeHus K HE3PSAYEMY UETOBEKY,
HaIlpuMep, ITPOCTO AOTPOHYBIIKCH JI0 €ro Iuieda U (KMiu) Ha3BaB €ro (eciu
M3BECTHO UM M OTYECTBO), a TAKIKE MPETIOKUTH CBOIO TOMOIIb.

[Tomoiias k He3psUEMY UYEJIOBEKY, HY’)KHO 00s13aTEIbHO Ha3BaTh ce0s U
MPEJCTaBUTh JPYTHX COOECEIHUKOB, a TAK)KE OCTAJIbHBIX MPUCYTCTBYIOIINX
(mpu  HEOOXOIUMOCTH YTOUYHHUTh HE TOJBKO HMEHAa, HO U JOJDKHOCTH,
HaMepeHwusi, 1enu oOpaienus). [lpu >kenmaHuM MoXath PyKy HEOOXOAMMO
ckazaTh 00 5ToM. Ecnum HEoOXomMMO 3aBEepUINTh Pa3roBOp, OTOMTH OT
HEBUJIAIIIECTO YEJIOBEKA, HY>KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipu BO3HMKHOBEHHMH MPOOJEMBbI B OKa3aHWHM TOMOIIY HEBHUISIIEMY
YEJIOBEKY, CTOMT CIHPOCUTh €ro O XapakTepe MNOMOIIM M, HE CMYLIAACh,
MONIPOCUTH TOJCKa3aTh, KaK €€ OKa3aTh, JUOO MPUTIIACUTh KOMIIETEHTHOTO
COTPYJHUKA JUISl OKa3aHUS TaAKOW TTOMOIITH.

Ecnu He3psuunii 4enoBeK BbIpa3wyl TOTOBHOCTh MPUHSTH MOMOINb U
HYKJA€TCSd B  CONPOBOXIEHUM, HYXHO TMPEIIOKUTH €My  B3ATh
COMPOBOXKIAOUIETO 32 PYKY (HapuMep, COTHYB PYKY B JIOKTE, MPETIOKUTh
WHBAJIUAY JEPKAThCS 3a HEE BBIIIE JIOKTS, 33 MPEAIJICYbE U ABUTATHCS YyTh
mo3agu  CompoBOXaawuiero  (mpeanouturenbHo)).  Ilpum  BeTpeue
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IpeACTaBUTLCA TMepBbIM. [IpencTaBisis uyegoBeka ¢ HAPYUICHUSIMUA 3PEHUS
(W11 3peHus U CiIyXa) 4eloBeKy 0e3 yKa3aHHBIX HapylIeHUW, U Ha00OpOoT,
CJIelye€T COPHUEHTHUPOBATH €ro B CTOPOHY COOEcelIHMKAa, Ha3BaTh CeOs U
JPYTHUX.

[Ipennarast moMolb, BCTaTh C MPOTUBOIMOJIOKHOU CTOPOHBI OT PYKH C
TPOCTBIO U 1aTh BO3MOXKHOCTh HE3PSIUEMY UEJIOBEKY B3SITh Bac MOJ PYKY.

[Ipennarast He3psUEMY YEJIOBEKY CECTh, HE HYXHO yCaXHUBaTh €ro, a
HalpaBUTh PYKy Ha CHOUHKY CTyJa WIM NOJJIOKOTHUK. He Boauth mo
MOBEPXHOCTH €ro PYyKOM, a JaTb BO3MOXHOCTh CBOOOJIHO MOTPOraTh
npeameT. Ecnu Bac monpocuiiv moMo4b B3sITh KaKOM-TO MPEMET, HE CIeAyeT
TSAHYTh KUCTh Y€JIOBEKa C HAPYUICHUSMU 3PEHHS K MpeaMeTy u OpaTh ero
PYKOH 3TOT IIPEAMET.

OcyiecTBiisisl MOMOIIb, CIEYET HANpPaBlsATh YEJIOBEKA, HE CTUCKUBAs
€ro pyKy, UATH B OOBIYHOM TEMIIe, HE XBaTaTh YEJIOBEKA C HAPYLICHUSIMU
3pEHUS U HE «TalUTh) €ro 3a Co0oil.

Cnenyer omucarh KpaTKo, TJie Bbl Haxonautech. lIpeaynpexnatrs o
MPENSTCTBUSIX: CTYNEHSAX, JIyXKaX, SsMaX, HU3KUX MOTOJKaX, TpyOax u T.II.

He ocraBisaTh 4elioBeKa ¢ HaApYyLIEHUSMH 3pEHUS B OTKPBITOM
pPOCTpaHCTBe, He npenynpenus. [Ipu yxome HE0OXOAMMO MPUBECTH €T0 K
OpUEHTHPY (HampuMmep, K MECTy OKHJIaHUsl), TJi€ OH OyJIeT YyBCTBOBATH CEOsI
0oJiee 3alUIIEHHO U YBEPEHHO.

He cnenyer nepemeniath MeOeinb, TOKYMEHTHI U APYrue OOBEKTHI, HE
npeaynpeanB 00 3TOM, HE OCTABJISATh IBEPU MOJTYOTKPHITHIMHU.

[Ipu HEOOXOAMMOCTH MPOYECTh YTO-TUOO HE3PSUEMY HYEJIOBEKY,
TOBOPUTh HEOOXOJWMO HOPMAIbHBIM TOJOCOM H HE TMPOIYCKaTh
uH(dOpMaIIHIO.

Ecnu 3T0 BaxHBIN TOKYMEHT, HE HY>KHO ISl YOEAUTEIbHOCTH JaBaTh
ero motporarb. lIpm 3TOoM He 3aMeHslTe ureHuEe nepeckazom. Korna
HE3pSIYMI  YEeJOBEK JIOJDKEH TOANUCAaTh JOKYMEHT, IIPOYUTANTE €ro
o0s3aTenbHO. WHBaNMAHOCTH HE OCBOOOXKIAET CIENOro 4YeJOBEKa OT
OTBETCTBEHHOCTHU, 00YCIIOBIICHHOUN TOKYMEHTOM.

Bcerna HeoOxommMo oOpamarbcsi HEMOCPEICTBEHHO K HE3PSYeMy
YEJOBEKY, a HE K €ro 3psiYeMy KOMIaHbOHY.

Korga nmpoucxoaut o0mieHue ¢ Tpymnnoi He3psYux Jr0JIeH, He CIeayeT
3a0bIBaTh KaXIbl pa3 Ha3bplBaTh TOr0, K KOMY oOpamaerech, JuOO
MIPUTPAruBaThCS K HEMY.

N36eraiite pacriibIBUaTBIX ONPEACICHUNW M HWHCTPYKIMH, KOTOPBIC
OOBIYHO COMPOBOKIAIOTCS KECTAMH.

[Ipu nepemenieHur Hy»KHO TIPEAyIPEAUTh COOECETHUKA.

[Ipu oOmieHNM BMOJHE HOPMAJIBHO YHOTPEOJSATH CIIOBO «CMOTPETHY.
JInst He3psiuero yeaoBeKa 3TO O3HAYAET «BUJIETh pyKaMU», OCSA3aTh.
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[Ipu cnycke wid moAbEME MO CTYNEHbKaM HEOOXOIUMO IMepeMelaTh
HE3pAYEro MEpPHEHIUKYISIPHO K HUM, TEpEeIBUTasCh, HE JENaTh PBHIBKOB,
PE3KHUX JIBUKCHUM.

4.3. CutyalioHHas MOMOIIs UHBATIUIAM € HAPYyuieHuem cayxa

OcHOBHBIE TOTPEOHOCTH JIMI] C HAPYIICHUEM CITyXa!

MOMOIIb, MPHU BXOJE€ B 3JaHUE€ M BbIXOAEC U3 3AaHus (Mpu
HEOOXOUMOCTH);

MIOMOIIb [TPY OPUEHTALIUY BHYTPH 3/IaHMUS;

MIOMOIIIb NPY COCTABJICHUU MUCEMEHHBIX OOpaIieHul (JIOKYMEHTOB).

JIJist U1 ¢ HapyIIEHUEM cllyXa CUTyallMOHHAsl MOMOIIb 3aKIII0YaeTCs B
MOMOIIM  CYpJONEPEBOAUMKA WM CIEHHAINCTa, OOYYEHHOIO0 OCHOBaM
KECTOBOM peud, Mpu OOIIEHUH ¢ COMPOBOXKIACHUU TpPaKJaHWHA IO
TEPPUTOPHUU U 3JIAHUIO YUPEIKICHUS.

YuuteiBas OTCYTCTBHE CYpPJAONEPEBOJAUYMKA M TIPU YCIOBUM, YTO
CYpIONEPEBOIYMK HE COMPOBOXKAACT JIMIO C HAPYUIEHUEM CIyXa,
COTPYJIHUKH TPEAOCTABISAIOT HHGOPMALUIO TPaXKIAHUHY C HapyIICHUEM
CllyXa MTUCbMEHHBIM CITOCOOOM.

OTBETCTBEHHBIN 3a OPraHU3ALMIO0 OKA3aHHS CUTYAlMOHHOW MOMOIIU
WHBAJINaM C HAPYUIEHUEM CIIyXa, YBUJIEB ITIOCETUTEIIS C HAPYIICHUEM CITyXa,
U3BSICHAIOMIETOCSI C TOMOIIBID JKECTOBOIO SI3bIKA W MCIBITHIBAIOIIETO
TPYAHOCTH IIPU BXOJIE B 3/I1aHUE:

YTOUHSET B JOCTYHNHOHN JJis JIMIla C HapylIeHHWEM ciiyxa Qopme, B
KaKOM MOMOIIY OH HYKJIA€TCs U 11eJIb MOCEIICHUS;

COOOIIIaeT PyKOBOJICTBY O MOCEIIEHNU KIMEHTA C HAPYIICHUEM CITyXa;

€CJIM TMOJIy4yaTeldb YCIyT MPEIBAPUTENBHO 3aMKCaH, COMPOBOXKAAET N0
KaOWHeTa PyKOBOAUTENS (CIICINANINCTA);

MPEAOCTaBISIET  HEOOXOAUMYIO  MHGOPMAIMI0O  TpaXKIaHUHY C
HapyIICHUEM cliyXa B JOCTYIHOM 111 Hero (opme;

pU HEOOXOIUMOCTH 3HAKOMUT CO BCEMU HAJIUCIMU B YUPEKICHUU;

3HAKOMUT C MUCbMEHHON MH(pOpMaIueld 0 TPOBOAUMBIX B YUPEKICHUU
00pa30BaHUs MEPONPUATHUSIX;

npu  oOpamenuu  0e3  3amucd,  COOOMAeT  PYKOBOJIUTEIIO
(cmenuanucTaM) O TIOJydaTelie yCIyr, COIMPOBOXKIAaeT B KaOWHET st
pelIeHus BOIpoca;

OKa3bIBAET MMOMOIIb B 3alIOJHEHUH TOKYMEHTOB;

M0 OKOHYAHWUM TOCEIICHUS YUYPEKICHUSI COMPOBOXKIACT MOJIydaTess
YCIYT JI0 BBIXOJIA;

OKa3bIBAET MTOMOIIb IMPU BBIXOJIE U3 YUPEKIACHUSI 0Opa30BaHUS.

[Tpu 061IEHNY ¢ TUTIaMU C HAPYIICHUEM ClTyXa HE0OXO0UMMO TTOMHHUT.

CyliecTByeT HECKOJBKO THIIOB M CTEIEHEN TIIyXoThl. HekoTopsie He
CHBIIIAT WIM HE BOCHPUHUMAIOT YCTHYIO pPE€Yb M MOTYT pPa3roBapuBaTh
TOJIBKO Ha ECTOBOM S3bIKE. [[pyrue MOryT cibllliaTh, HO BOCIPUHUMAIOT
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OTJIeTIbHBIE 3BYKH HenpaBuibHO. C HUMU HY>KHO TOBOPUTH HEMHOI'O TpOMYE
U YeTdye 0OBIYHOTO, TOAOUpask MOAXOISAIINN YPOBEHb IPOMKOCTH. HexkoTopbie
yTPAaTUIIA CIIOCOOHOCTh BOCHPUHUMATh BBHICOKHME YACTOThI — pa3roBapuBas C
HUMH, HY’KHO JIMIIIb CHU3UTH BBICOTY Tojioca. C KEM-TO ONTHUMAJIEH METO]
3anucoK. Ecam Bbl HE 3Haere, Kakol cnoco0 MpearnovyecTh, MocTapanTech
y3HaTb 3TO y C€aMoro riayxoro. Eciv BO3HHMKalOT MNpoOJieMbl B YCTHOM
OOIlIEHUH, MPEAJIOKUTE COOECETHUKY UCIOJIb30BaTh APYrod crocod —
Hamucarb, HamewyataTtb. He roBoputre: «JIagHO, 3TO HEBaXHO...».
HeobxogumMocT HaWTH MeECTO, € BIUSHHUE MOCTOPOHHUX IIYMOB WIIU
Pa3roBOPOB JAPYTUX JIOJEH MUHUMAJIBHO.

UtoObl TyxXOoH WM CIa0O0CHBIIANIAN COOCCEIHHUK JIydIlle TOHSI,
pasroBapuBas ¢ HUM, CMOTPHUTE MPSAMO Ha HEro, 4ToObl OH OJHOBPEMEHHO
BH/JIEJI Ballle JIUIO (TyObl) U «CIblam peub. ['oBopuTte sicHo u MeasieHHo. He
HY’)KHO KpHYaThb YTO-TO, OCOOEHHO B yXo0. Mcnonb3yiiTe BbIpaKEHHE JIMLA,
YKECThI, TEJIOJABWKECHUS, €CIIU XOTUTE MOJYEPKHYTh WM MPOSICHUTH CMBICI
ckazaHHoOro. [lomMHuUTE, 4TO HE BCE JIIOAM, KOTOPBIE IUIOXO CHBIILIAT, MOTYT
YUTaTh MO Ty0aMm, a Te, KTO 3TO YMEET, XOPOIIIO MPOYUTHIBAIOT TOJIBKO TPU U3
JECATH CKa3aHHBIX BaMH CJIOB.

Pacnonoxutbcss HeoOXoAMMO TakK, KakK YJIOOHO YEIOBEKY ¢
HapylIeHUEM ciyXxa (CO CTOPOHBI CPEACTBA WHIMBUIYAIbHOI'O YCHUJICHUS
3ByKa, HAIIPOTUB MCTOYHHMKA CBETA, TaK KaK SIPKOE COJHIIE WJIM T€Hb MOTYT
OBITH TIOMEXaMH H T.1.).

Yo6enuthbcs, uto cobeceTHUK CMOTPUT Ha Bac.

OO6mrasich, CMOTpPETh B TJiaza COOECEAHUKY, TaK Jierde MPOBOIUTH
CUUTBHIBAHHE C T'YO.

JIyist mpuBiieYeHUs] BHUMAHHUS HEOOXOAMMO TUIABHO MOMaxaTh PyKOW B
M0JIe 3peHMsI INOO0 CJIeTKa KOCHYTHCS €T Tjieda (He CO CIIMHBI).

Bomnpocel  HyxHO  ¢GopMylaupoBaTh Tak, 4YTOObl OTBET  OblI
OJIHO3HAYHBIM.

[Ipy wuCHoaB30BaHUU KECTOBOT'O SI3bIKA WJIM JAKTWIS 0Opaliiarhbes
HaIpsIMYyIO K COOECETHUKY, a HE K IEPEBOTUHUKY .

Ecnu cymecTByrOT TPyAHOCTH TPHU YCTHOM OOIIEHUH, MPEIIOKUTH
Ipyroit ¢oopmar, HanpruMep MUCHMEHHYIO PEUb.

4.4. CutyallnoHHas TOMOIIb UHBAIUNLY C O2PAHUYEHUAMU 8 00UieHUU
Y KOHTPOJIE 32 CBOMM ITOBEICHUEM

OTBETCTBEHHBIN 3a OPraHU3AIMI0 OKAa3aHMS CUTYaIlMOHHOW IMMOMOIIU
WHBaJIWJaM C OrpaHUYECHUSIMH B OOIIEHWM W KOHTPOJE 3a CBOUM
MOBEJICHUEM:

BCTpEYaeT UHBAIN/A,;

Y3HAET LEJb MOCELICHHUS;

CONPOBOXK/AET (OKA3bIBAET MOMOIIL COMTPOBOXK/IAOIIMM UX JIUIIAM TTPU
BO3ZHHKAIOIINX 3aTPYAHEHUSIX) H TIOMOTAaeT OPUEHTUPOBATHCA (BXO/BBIXO);
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COOOIIaeT PYKOBOACTBY O IMOCEHICHUU KJIMEHTa C OTPAHUYEHUSMU B
OOIIIEHNHU U KOHTPOJIE 32 CBOMM MOBEICHHUEM;

€CJIM TIOJTy4aTeNlb YCIYyT MPEeIBApUTEIbHO 3alUCaH, COMPOBOXKIAET /10
KaOHWHETA;

npu  oOpameHun  0e3  3amucH,  COOOLIAET  PYKOBOJHUTEIIO
(cmenuanucramM) O TMOJydaTese YCIyr, COMNPOBOXIAET B KaOWHET s
pelieHus Bonpoca;

OKa3bIBAaeT IMMOMOIIH B 3aMOJTHEHUN JOKYMEHTOB;

0 OKOHYAHMM TOCEIIECHUS YUYPEKICHUS] COMPOBOXKAACT MOTydaTess
YCIIYT J10 BBIXOJIa;

OKa3bIBAET MOMOIIb TIPH BBIXOJE U3 yUPEKACHUS 00pa30BaHUsI.

4.5.CutyanoHHas IIOMOIIb VHBAIUILY c KOZHUMUGHbIMU
(UHMENTIeKMYATbHBIMU, YMCIMECHHbIMU) HAPYUEHUAMU

OcHOBHBIE IOTPEOHOCTH JIUIl C KOTHUTUBHBIMHU (MHTEIUICKTYaJIbHBIMH,
YMCTBEHHBIMU HAPYyIICHUSIMHU )

MTOMOIIIb IPY BXOJE B 37JaHUE U BBIXOJIE U3 3TaHUS;

MIOMOIIIb PY OPUEHTAIINHN BHYTPH 3AaHUS;

MIOMOIIIb NPY COCTABJICHUU MUCHMEHHBIX OOpaIieHui (IOKYMEHTOB).

OTBETCTBEHHBIN 3a OpPraHU3alMI0 OKA3aHMsI CUTYallMOHHOW TMOMOIIHU
WHBAJIMJIaM C UHTEJUICKTyJIbHBIMU (YMCTBEHHBIMH ) HAPYIICHUSIMU:

yTOUHSAET, B  KAKOH TIOMOIIM  HYXJIaeTca TpaXTaHWUH C
WHTEJUICKTyJIbHBIMHA HAPYIIICHUSMU;

1[EJIb MTOCEILCHHUS;

COMPOBOXKAACT TPAKIAHWHA C MHTEIUICKTYaJbHBIMUA HAPYIICHUSIMU J10
MECTa pACTOJOXKECHUS KaOWMHETa ¢ MPEAOoCTaBIsieT WHPOPMAIIO B
JOCTYNMHOW ayigs Hero (opMe O TOpsSAKE OKa3aHWUs YCIyr W JIPYTYIO
3aMpanmBaeMyIo TpaxxJaHuHOM UH(OPMAIIHIO;

IIOMOTaeT 3aMOJHUTh HEOOXOUMBIE TOKYMEHTHI;

Ipy HEOOXOMMOCTH OKa3bIBAET MOMOIIb MPH IMOCEHIEHUN TyayieTa JI0
BXO/IHOW JIBEpU B TYaJIET;

COMPOBOXAACT TPAKIAHWHA C WHTEIUICKTYaIbHBIMH HapyIICHUSIMH K
BBIXOJIY;

OKa3bIBA€T MOMOIIh TIPH BBIXOE U3 3/IaHMUS.

[Ipu oOmeHuun ¢ JWIAMH, WMEIOUUMUA  HMHTEJUICKTYabHBIMU
HApYIIEHUSIMH HEOOXOIUMO TTOMHUTb.

O HEoOXOIUMOCTH CMOTPETh B JIMIO COOECETHUKY, TMOJICPKUBAs
BU3yaJIbHBII KOHTAaKT. BMecre ¢ TeM He cleAyeT HacTaWBaTh Ha
MOJJICPKAHUW ~ 3PUTEIBHOTO  KOHTaKTa, €CIM O3TO0 HE KOMQOPTHO
coOECeTHUKY.

Cnenyer TpoOsIBUTH TEPIEHUE, TaKT, BHUMATEIBHO OTHOCHUTBCS K
cobeceTHUKY, 00CykaTh BCE HEOOXOAUMBIE TEMBbI, IPU 3TOM HE CTAPATHCS
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3aBEIOMO NMPUHUKATh €r0 BO3MOYKHOCTH WJIM €T0 JIOCTOWHCTBO, HE TOBOPUTH
CBBICOKA, PE3KO, JaXE €CIU JJIsl ITOT0 UMEIOTCS OCHOBAHUS.

IIpyu pasroBope B TPUCYTCTBHUM YEJIOBEKA C YMCTBEHHBIMU
HapylLIEHUSIMU HE JIONYCKaTh YINOMHUHAHHS €r0 B TPETHEM JIMLE, a TaKKE
TOT'0, UTO OH HE TOHUMAET CMBICJI CKa3aHHOT'O MEXK/Ty MHBIMHU JIFOJbMHU (J1aKe
B Clly4asix, Korja Hpu WX OOIIEHUU UCIOJB3YETCS CIO0XKHasi JIEKCHKa,
npoQecCuOHAIbHBIE TEPMUHBI, JJIMHHBIE (pa3bl, OOpa3HbIE BBIPAXKECHUS U
T.J.).

Ecin d4enoBek, MMEHOIIHUN TICUXWYECKHE HAPYILICHUS, PACCTPOCH,
CJIEYET CIIOKOMHO CITPOCUTH €T0, YEM EMY TTOMOYb.

Hcnonb30BaTh SICHBIA $S3bIK, BBIPAXKAThCS TOYHO M IO €Ty, HE
UCIIOJIb30BaTh JIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, OOpPa3HbIX BHIPAKEHUN
U CIOXHBIX CMBICIOBBIX 000poTOB. ['OBOpsi O 3amavax WIM MPOEKTE,
pacckaspiBaTh BCE «IIO IIaram», JaBaTb COOECEIHUKY BO3MOKHOCTb
OCMBICJIUTh KaKJIbIH 1Iar. BbITh TOTOBBIM MTOBTOPUTH HECKOJIBKO pa3.

Crnemyer MOMHUTD, YTO JIFOJM C HAPYIICHUSIMU YMCTBEHHOTO Pa3BUTHUSI,
COXpaHUBIIIME JI€ECTIOCOOHOCTh, BIIPABE CaMu JejaTh OCO3HAHHBIA BBHIOOD:
NPUHUMATH TIOMOIIb WJIM HET, /1aBaTh COTJIACHE Ha MOJYyYEeHHE KaKOM-Ir00
yCIIYTH, IPUHUMATh WHBIC PEIICHUS, a TaKKe MOJMUCHIBATH HEOOXOIUMbIC
JIOKYMEHTBHI.

HauyuHaTe roBOpUTH, TOJBKO YOEIMBIINCH, YTO COOECETHUK 3aKOHYMII
CBOIO MBICIb, HE CTECHSTHCS IMEPECHPOCUTh, B CIydae HEIONOHUMAHUS
MOMPOCUTh MPOU3HECTH CJIOBO B 00Jiee MEIJIEHHOM TEMII€, BO3MOXHO I10
OyKBaM.

B cnyuae HexBaTKM BpEeMEHH, H3BHHHUBIIUCH, JIOTOBOPUTHCS 00
OOIIIEHUH B IPYTO€ BpPEMS.

B pasroBope ¢ 4eroBEKOM, HCIBITHIBAIOIIUM TPYIHOCTH B OOIIECHUH,
CJIyIlIaTh €r0 BHUMATEJIbHO, ObITh TEPIEIUBBIM, JOXKIAThCS, KOT/Ia YEIOBEK
caM 3aKOHYHUT (Ppa3y, HE OMPABIIATH €T0 U HE IOTOBAPUBATH 32 HETO.

['oBOpUTh, B pPOBHOM, HETOPOILUIMBOM TEMIIE, HUCIOJL3Yysl TOHSTHbHIC
CJIOBa, MPOM3HOCSI MX YETKO U Jenas OoJjiee JJIMHHBIE TMay3bl,
WHTEPECOBAaThCA, BCE JM NOHSATHO, YYHUTHIBATh MPOJOJIKUTEIBLHOE BpEMS,
TpeOyromee i OOMEHHUs C HEKOTOPHIMH KaTEeropusiMH JIIOJEH ¢
WHBAJIUJIHOCTBIO.

4.6. CutyannoHHast ITOMOILIb VHBaJIUJIaM c msadicebimu
HapywieHuAMU pedu

OcHOBHBIE MOTPEOHOCTH JIUIL C TSHKEIBIMU HAPYIICHUSIMU PEUU:

MOMOIIL TIPU BXOJE B 3/IaHUE U BBIXOJIC U3 3/1aHUS;

MTOMOIIb TIPH OPUEHTAIIUKM BHYTPH 3/IaHHUS;

TOMOIIIb ITPH COCTABJICHUH MTUCbMEHHBIX 00paIieHui (JOKYMEHTOB).

OTBETCTBEHHBIN 32 OpPraHU3allMI0 OKAa3aHUs CUTYAllMOHHOW MOMOIIM
WHBAJIUAM C TSKEJBIMUA HAPYUICHUSIMU PEYU:
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YTOUYHSET, B KaKOW MOMOILIM HYXAA€TCsl TPaXJAaHUH C HAPYHICHUSMU
peuu;

1eJ1b MOCEIICHNUS;

IpY HEOOXOIMMOCTH 3HAKOMUT CO BCEMU HAJIUCAMHU B YUPEKICHUH;

Mpu  HEOOXOAUMOCTH  CONPOBOXKJIAECT TpaKJaHWHA JI0O MecTa
pacIooKEeHUs KaOMHETa, MPEeOCTaBiIsieT UHGOPMALMIO B JOCTYMHOM Jist
Hero Qopme O MOpsIKE OKazaHUs YCIyr W JIPYyTrylo 3alpalivBacMylo
rpa’kJaHUHOM MH(OPMaLHIO;

MIOMOTaET 3aMOJHUTh HEOOXOIUMBIE TOKYMEHTHI.

[Ipu oOmeHun ¢ JUIAMH C  TSOKEIBIMH  HAPYIICHUSIMH PEUH
HEOOXOIUMO TTIOMHUTh.

Henb3s urnopupoBats Jit01€H, KOTOPBIM TPYIHO TOBOPHUTb.

Ecnu y denmoBeka mpoOieMbl ¢ peubto, 3TO HEOOS3aTEIbHO O3HAYAET,
YTO OH UMEET HapyIICHUE cayXa.

He crnenyer mnepebuBaTh W TONPaBIsATH 4YEJIOBEKAa, KOTOPBIN
UCIIBITBIBAECT TPYJAHOCTU B peur. HaunmHaTh rOBOPUTH HYXXHO TOJIBKO TOT/IA,
KOTJ]a OH 3aKOHYUJ CBOIO MBICIIb.

He crout nbiTatbest yckopuTh pazroBop. Cieayer 3apaHee OTBECTH Ha
pPa3roBOp C 4YEJIOBEKOM C 3aTPYJHEHHOW peublo Oonblle BpemeHU. Ecnm
BPEMEHU HEJIOCTATOYHO, JTYUIlle U3BUHUBIINCH, TOTOBOPUTHCS 00 OOIICHUH B
JIPyrou pas.

Heo0xoaumo 3amaBaTh BONPOCH, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KUBKA.

Ecniu He ypanoch MOHATH COOECENHHMKA, HYXKHO TIOMPOCUTH €ro
MIPOM3HECTH CJIIOBO B 0oJiee MEIJICHHOM TeMIle, BO3MOXKHO, 10 OykBam. He
CTOMUT OIACaThCs OTPUIATEIBLHON PEAKIIMH YEJIOBEKA, BEIb OH 3HAET O CBOMUX
npoOeMax ¢ peysblo.

Ecnu 3aTrpynHeHa ycTHasi peub, MCIOJIB30BaTh JIPYTHE BO3MOXKHOCTHU
nepenayu uHopmaruu st o0ecreueHus MOHUMaHUs — MUChbMEHHYIO Peub,
KECTUKYJISIHUIO, TEMOHCTPAIIUIO.



